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A community on the move



Tomorrow always arrives, whether or 
not you think or plan for it. The Town 
of Milton has targeted a future that is 
inspired and guided by intention. To 
get there the Town continues to plan 
mindfully for growth, with the future 
as its destination. 

And now, the fabric of the community 
is on its way to becoming what the 
Town planned it to be. 

Growth for the town of Milton has always 
been about more than just expansion. It has 
been about intentionally envisioning what 
the community could become and then 
understanding what it would take to achieve that 
vision. Although the path forward might change 
on the way, the plan would incorporate the 
many facets necessary for success – a complex 
transportation network, community facilities, 
industrial and residential growth, and culture and 
recreation opportunities – to create a livable, safe, 
economically viable community for all. 

Beginning in the 90s, the town started thinking 
about what expansion could look like and how 
it would happen. this thinking encompassed a 
plan for a pipe to bring water from lake ontario 
to allow for future development. By 2000, the 
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Milton on the move

groundwork was in place, allowing development 
to occur and attracting the businesses that would 
draw people to the area. 

As new people began to call Milton home, Milton 
leaders had the foresight to know that planning 
involved more than buildings. Knowing people 
would need ways to get around and things to do, 
the town understood it needed to provide new 
infrastructure and services to meet the needs and 
expectations of its growing population. 

each step of the way to tomorrow, Milton is 
moving closer to the community it will one day 
be – in the way the town planned and intended 
it to happen – while attending to the business of 
running a municipality financially, responsibly and 
with imagination.

Milton is in motion. We are a community on the move.
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On behalf of Milton Council, I am 
pleased to introduce the 2012 Town of 
Milton Annual Report. 

It was an important year for some major 
infrastructure projects that will impact Milton 
residents, businesses and visitors for years 
to come. the Main Street Grade Separation 
project broke ground in spring 2012, and once 
complete will improve traffic and provide safer 
passage along Main Street through Milton’s 
vibrant downtown. planning work continued 
for the Milton velodrome, which will be a legacy 
community facility following the toRonto 2015 
pan Am/parapan Am Games. 

the annual report allows us to capture some of 
the key moments and celebrate our successes of 
the past year. It demonstrates how we continue 
to be a fiscally responsible, accountable local 
government that provides high-quality programs 
and services, helping to make Milton the best 
place to live, learn, work and grow. 

Sincerely,

Gord Krantz, Mayor

town of Milton
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Vibrant Leadership 

Vibrant and strong local government is 
essential to capturing a vision, setting 
clear direction and ensuring plans are 
delivered well. It means being:
•  Champions of the community - standing up for, 

learning from and empowering local people, 
including our most vulnerable members;

•  Shapers of services for citizens, including forging 
local partnerships to marshal resources in a way 
that best meets the community’s needs;

•  Decision-makers that set priorities and are 
accountable for tough choices in balancing 
demands and interests.

the town of Milton is one of four local governments 
within the Regional Municipality of Halton. 
the following is a brief overview of the town’s 
organizational structure and governance. 

Town Council
Town Council is the governing body for the Town 
of Milton, with 11 members elected by the residents 
of Milton for a four-year term of office. town 
Council consists of the Mayor and 10 Councillors 
representing Milton’s wards. the current four-year 
term started in December 2010. Council meets 
one Monday each month at 7 p.m. at town Hall. 
All meetings are open to the public, live streamed 
at www.milton.ca and televised on Cogeco Cable. 
A calendar of Council meetings is available on the 
town website at www.milton.ca.
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Town Council makes decisions affecting the 
community and services provided by the town. 
Council is responsible for:

• Matters requiring policy discretion 

• By-laws or by-law amendments

• Responses or actions to pertinent issues

Committees
Council makes decisions on the recommendations 
of Milton’s two Standing Committees: the 
Administration and Planning Standing Committee 
and the Community Services Standing 
Committee. Sub-committees are sometimes 
established and report to Council through one of 
the Standing Committees.

Chief 
Administrative 
Officer
The Chief Administrative Officer (CAO) has overall 
responsibility for the town’s operating departments. 
As leader of the Senior Management team, the 
CAO ensures quality services are provided to the 
community and are aligned with Council-approved 
actions. Department directors are responsible for 
the day-to-day operations of the departments 
and report directly to the CAO. The CAO also 
advises the Mayor and Town Council on Town 
of Milton policies related to civic administration. 

Organizational 
Structure
Town Council members and Town staff are always at 
your service. they aim to make the town’s services 
accessible in a myriad of ways, and present all 
processes in a transparent and open manner. 

MILTON COUNCIL
Sharon Barkley, Colin Best, Mike Cluett, 
Rick Di Lorenzo, Zeeshan Hamid, 
Arnold Hu�man, Tony Lambert, Cindy 
Lunau, Rick Malboeuf, Greg Nelson

TOWN CLERK
Troy McHarg

CAO
*Mario Belvedere
On leave as of May 2012
Acting CAO: Bill Mann/Dec 2012

SENIOR MANAGER, 
ECONOMIC DEV.
Andrew Siltala

MAYOR
Gord Krantz

DIRECTOR, COMMUNITY SERVICES
Jennifer Reynolds

DIRECTOR, ENGINEERING 
SERVICES
Paul Cripps

DIRECTOR, CORPORATE 
SERVICES/TREASURER
Linda Leeds

DIRECTOR, PLANNING & 
DEVELOPMENT
Bill Mann
Acting Director: 
Barb Koopmans/Dec 2012

FIRE CHIEF
Brian Ellsworth

Back row (L-R):  
Rick Malboeuf, Greg Nelson, Rick Di Lorenzo, 
Zeeshan Hamid, Mike Cluett, Arnold Huffman

Front row (L-R):  
Sharon Barkley, Tony Lambert, Mayor Gord Krantz, 

Colin Best, Cindy Lunau
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Moving - How we get there.
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Increasing capacity in the midst of a 
radical influx of buildings and people 
means being receptive and proactive 
when planning infrastructure. The 
Town continues to explore innovative 
solutions, including partnerships 
with the private sector and other 
levels of government, and funding 
opportunities. 

Road 
Improvements 
& Maintenance
the town is working to improve heavily travelled 

thoroughfares and rehabilitating 
the existing road infrastructure 
to plan proactively for the area’s 
growing population. Maintaining 

and improving Milton’s roads, especially during 
the summer months, keeps traffic moving 
smoothly. the following are highlights of the key 
construction projects in 2012:

Main Street Grade Separation. 
the Main Street Grade Separation is a four-year 
capital project that involves the re-construction 
of Main Street east from ontario Street to 

Wilson Drive including the construction of a 
grade separation (underpass). The project 
includes a roadway under the Canadian Pacific 
Railway (CPR) bridge; S-curve road alignment; 
new sidewalks; a new service road for existing 
businesses to the north of the existing roadway; 
roadway lighting; traffic signals; storm sewers; 
retaining wall construction and landscaping. 

the grade separation will improve traffic flow and 
access to the downtown business area and the 
Go station, make travel safer and faster, eliminate 
idling vehicles at the CPR crossing and therefore, 
improve air quality. the bridge will be an urban 
focal point that echoes the natural landscape 
of the community through its design features 
and connects the historic downtown to newly 
developed areas. 

By the end of 2012, road excavation, retaining 
wall work, and roadway and railway track 
protection installation on the south side of 
existing Main Street were well under construction. 
CPR constructed approximately 400 feet of track 
to the south of Main Street and fabrication of 
the steel structure for the rail bridge continued. 
the project has been partly funded by the 
Government of Canada through Canada’s Gas Tax 
Fund, and has an estimated completion date of 
november 2015.

Innovative solutions & partnerships fund 
opportunities for increasing capacity



Louis St. Laurent Avenue: 
Louis St. Laurent Avenue is an important 
roadway that, once complete, will provide an 
essential corridor linking urban Milton from east 
and west, from James Snow Parkway through 
to Tremaine Road. The roadway will be a four-
lane thoroughfare with a centre median. The 
design for the four-lane CN Rail overpass west 
of Bronte Street was completed in 2012 and 
includes a centre median, on-road bike lane, 
curbs, trail-way and sidewalks. Construction 
work associated with Halton Region’s watermain 
and sanitary forcemain relocation neared 
completion in the fourth quarter of 2012. 
Work on the bridge cannot commence until 
the Region’s sanitary forcemains have been 
relocated. Construction of the structure is 
scheduled to start in the first quarter of 2013. 
 
The widening of Louis St. Laurent from two 
lanes to four between Regional Road 25 and 
Bronte Road was completed in 2012. The design 
for this four-lane thoroughfare between Bronte 
Road and Tremaine Road continued into the 
fourth quarter of 2012. The design proposes 
storm sewers, curbs, an on-road bike lane, and 
a multi-purpose trail in the north and south 
boulevards. The design plan is expected to be 
completed in 2013. Roadway construction is 
tentatively planned for 2014. Utility works are 
being coordinated to service the Velodrome and 
adjacent developments.

Lower Base Line (Fifth Line to 
Sixth Line):  
Outstanding repairs continued and are expected 
to be completed in the second quarter of 2013. 
A final inspection to review the repairs will be 
completed prior to warranty expiration in the 
fourth quarter of 2013.

Lower Base Line (RR25 to Fourth 
Line Henderson Bridge) 
Construction was completed in the fourth 
quarter of 2012. The road and bridge were re-
opened to the public as scheduled in December 
2012. Landscaping began in the fourth quarter 
and is expected to be completed in the second 
quarter of 2013.

Bronte Street (Main to Steeles): 
Work on the Environmental Study continued 
into the fourth quarter of 2012. Adjacent 

property owners were approached for 
permission to undertake a survey and 
geotechnical investigation. Plans for a Public 
Information Centre (PIC No. 2) to garner public 
input are underway.

No. 5 Side Road (Peddie Road to 
east limits of Town):  
Design work was underway and a geotechnical 
investigation completed in 2012. The final 
design is expected to be completed in early 
2013. The first phase of construction will include 
culvert replacement and bridge work, which 
is scheduled for 2013. The second phase will 
include the road/pavement construction and is 
scheduled for 2014.

Sixth Line Nassagaweya (15 to 20 
Sideroad):  
Design work was well underway in the 
fourth quarter of 2012 and the geotechnical 
investigation completed. The final design is 
expected to be complete in the first quarter of 
2013, with a construction tender anticipated for 
mid-2013. The reconstruction is scheduled for 
completion by the end of 2013.

Main Street Realignment (Bronte 
to Scott Boulevard):  
Detail design work on the Scott to Bronte 
section continued in late 2012 with Town utilities 
determining the extent of relocations and cost 
estimates. Negotiations with adjacent property 
owners also began. Canadian National Railway 
was provided with the technically preferred 
option for the proposed pedestrian tunnels 
through the embankment.

Main Street Improvements (Fifth 
Line to James Snow Parkway):  
A Class Environmental Assessment Study got 
underway in 2012 as part of the proposed Main 
Street improvements.

Asphalt Resurfacing: 
The resurfacing program provides a smooth 
driving surface for vehicular traffic and extends 
the life of roads in the community. This annual 
program is required to rehabilitate the asphalt 
surface on roads before they deteriorate to the 
point where major reconstruction is required. 
The identification of roads is dictated by the 
Roads Needs Study. 
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CPR Pedestrian 
Bridge 
Connects 
Neighbour-
hoods
The Canadian Pacific Railway (CPR) pedestrian 
bridge was lifted into place in november 
2012, marking a milestone in the construction 
of an important connector within urban 
Milton. The bridge will connect the Dempsey 
Neighbourhood in the north to the Clarke 
neighbourhood in the south and allow more 
direct pedestrian access to cultural and 
recreational facilities, parks, trails, transit and 
downtown shopping. the bridge will provide a 
safe alternative for crossing the railroad tracks 
for both pedestrians and cyclists. Construction 
of the stairways, connecting pathways, lighting 
and landscaping will continue into 2013. the 
pedestrian bridge is anticipated to be open for 
public use in the late spring of 2013.

Moving Milton 
Forward: 2013 
- 2017 Transit 
Master Plan
the town undertook a comprehensive review 
of Milton transit conventional and paratransit 
services to guide the provision of transit from 
2013 to 2017. the objectives of the review were 
to provide recommendations that will increase 
transit ridership, improve system efficiency / 
financial performance and enhance customer 
experience. 

Milton Transit held Public Information Centres 
and posted online surveys encouraging 
the public’s input on transit in Milton. the 
information gathered aided in the development 
of several working papers which were made 
available on the Milton website.
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New Transit Routes & Accessible 
Services 
priority and courtesy seating decals were installed 
inside all Milton transit buses in compliance with 
the Integrated Accessibility Standards and the 
Accessibility for Ontarians with Disabilities Act. 
priority Seating areas are for passengers with 
disabilities, while courtesy seating areas are for 
seniors, expectant mothers, adults travelling with 
infants or small children, and other passengers 
who may benefit from an accessible seat.

In September 2012, the Community Bus route and 
schedule changed to accommodate faster and 

more convenient service to popular older adult 
destinations. Community Bus is a fully accessible 
service designed to make travel easier for 
passengers with limited mobility. 

Several new transit routes and schedules 
enhanced transit coverage and offered additional 
connections to the Milton Go Station transfer 
point, Milton District Hospital, Sports Centre and 
Milton Mall.  

Transit Programs Encourage 
Ridership & Support Community
Programs to encourage ridership included:

•  Read and Ride Program. Children and youth 
14 years of age and younger could ride Milton 
transit for free throughout July and August by 
showing their library card to the bus driver  
upon boarding.

•  2 for 1 Program. Students who purchased a 
Milton transit Student pass for the month of July 
also received an August Student transit pass for free.

•  Assistance for Low Income Residents. low-
income residents in Halton could apply to Halton 
Region for help with the cost of public transit as 

part of a pilot project called Subsidized passes 
for Low Income Transit (SPLIT). SPLIT passes 
cover 50 per cent of the cost of an adult monthly 
transit pass in Burlington, Milton, or oakville. 

•  Stuff a Bus for the Salvation Army Food Bank. 
Milton Transit organized three Stuff-a-Bus 
fundraisers which raised over 6,000 pounds of 
food and cash donations in support of the Milton 
Salvation Army Food Bank.
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Living - The places we go.
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The places we go and activity we  
pursue matter. They fill in the 
corners of life with experiences, 
learnings and play. It’s important 
that our community is a place where 
people can be happy living – with 
opportunities to be active and  
healthy while enjoying life, right here. 

Milton 
Velodrome
In 2012, the town of Milton was honoured to be 
named one of the hosts for the 2015 pan Am/
parapan Am Games. As the confirmed site for 
the new velodrome, the town of Milton is looking 
forward to the opportunities associated with 
hosting the men’s and women’s track cycling 
events during the toronto 2015 pan Am and 
parapan Am Games. located at the base of the 
niagara escarpment in the heart of the Milton 
education Village, the Velodrome will be adjacent 
to some of the best road and trail cycling routes 
in ontario. 

the Milton Velodrome will be the 
only facility in Canada to meet 
design requirements set by the 
International Cycling Union (UCI) 
for international competitions - the 

same designation to hold olympic, paralympic 
and elite world championships. this will put 
Milton on the world cycling map and increase 
its visibility as a dynamic and well-rounded 
community. 

At the heart of the legacy, multi-purpose facility 
is a 250-metre oval cycling track with banked 
corners and 1,500 permanent seats. the infield 
portion of the track is large enough to hold three 
regulation size basketball courts and can be 
used for many different activities. Other planned 
spaces include a fitness centre, walking/jogging 
track and associated amenities. the facility also 
has the potential to boost cycling in Milton and 
Halton. In other urban centres with velodromes, 
it has been noted that more people tend to ride 
their bikes which means less urban congestion, 
less air pollution, lower health care costs and 
better quality of life.

the Make It Happen campaign was launched 
to raise awareness and donations. the town 
received a $550,000 donation from the proceeds 
raised in the 2012 tour de Bleu, Mattamy’s eighth 
annual cycling event. 

the Milton Velodrome will be located on pan Am 
Boulevard, just west of tremaine Road at the 
westerly extension of louis St. laurent Avenue. 
Construction will begin in February 2013. 

This will put Milton on the world cycling 
map and increase its visibility as a 

dynamic and well-rounded community. 

James McLean (Milton resident,  
cycling enthusiast)

“I think I represent a lot of people in Milton that 
are young and want to remain active but have 
to balance family and careers. Cycling is a sport 
that allows me to participate when ever and for 
however long I can dedicate on any given day.”
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New Fire Headquarters - 
Station No. 3
 
A new fire station at 610 Savoline Boulevard (at Derry Road) was completed in November 
2012. The station, covering 14,000 square feet, is the new Fire Headquarters and includes Fire 
Administration, Fire Prevention/Public Education, Support Services, a new Communications Centre 
and suppression personnel. The new station replaces the former Station No. 3 on Derry Road.
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Neighbour-
hoods, spaces  
& parks
Milton values its neighbourhood green spaces 
and community parks. the town welcomed 
the initial construction of the Community Park 
which will officially open in 2013. In addition, 
four public input sessions were held to share 
ideas about the redevelopment of laurier park 
and Campbellville (Old) Park, and the designs of 
Scott neighbourhood park north and Willmott 
neighbourhood park. Additional open houses 
gathered community opinions on design concepts 
for the parks. All will be under construction in 2013. 

TD Green 
Streets & 
Town of Milton 
Partner for 
Community 
Planting Day
The Town received a grant of $15,000 from TD 
Green Streets for its 2012 urban reforestation 
program. the funding supported the Jaycee trail 
project in livingston park and its tree planting 
event on September 15. Milton residents and 
volunteers were invited to plant shrubs and trees 

along Jaycee trail. the plantings provide habitat 
and food for wildlife, improve air quality and 
promote community involvement in the protection 
and preservation of the town’s urban forest.

New Programs 
& Events Inspire 
Celebration of 
the Arts
The Milton Centre of the Arts was at the forefront 
of new arts programs, educational workshops, 
performance opportunities, the Milton Film 
Forum and Culture Days in 2012. The Centre’s 
new programs appealed to a range of ages and 
interests. The new Pick 3/Pick 4 Program enabled 
patrons to receive a 10 percent discount when 
tickets for three shows were purchased, and a 
15 percent discount for four shows. High school 
students could again take advantage of the eyeGo 
to the Arts program, which provides a limited 
number of tickets for all performances for $5 each. 

The Milton Centre for the Arts hosted the Milton 
Film Forum, organized by local volunteers and 
coordinated through Film Circuit, a division of 
the Toronto International Film Festival (TIFF). The 
Forum introduced Spanish-language film nights 
in partnership with the Halton peel Hispanic 
Association. the Holcim Gallery, within the Milton 
Centre for the Arts, featured several rotating arts 
exhibitions solidifying its purpose as a community 
gallery for sharing creative works by local artists.

The first Milton Talent Contest showcased the 
artistic talents of the local community in the 
Mattamy theatre. performers were given the 
opportunity to perform on a professional stage in 
front of family and friends, many for the first time. 

The Milton Centre for the Arts also hosted Culture 
Days, a weekend of activities in partnership with 
Arts Milton, to promote arts and culture within 
the community and as part of the Canada-wide 
festivities. A variety of free, interactive workshops 
were offered to celebrate visual, literary and 
performance arts.

town of Milton - 2012 Annual Report     |          15



All ages move more
 
A series of recreational activities, programs and campaigns 
throughout 2012 encouraged residents to be active and make 
choices that improve their health and quality of life.

Equal Access  
to Facilities  
& Services
national Access Awareness Week was established 
in 1988 to promote better access to facilities and 
services for people with disabilities. the week was 
created in response to a request from Rick Hansen, 
following his 40,000 km Man in Motion World Tour. 
Held at the end of May, it celebrates achievements 
made both by and for people with disabilities. 

Free events held at the Milton Centre for the Arts 
affirmed the town’s commitment to providing an 
accessible and barrier-free community. the “Access 
the Arts” exhibition in the Holcim Gallery featured 
a multi-sensory, interactive art experience created 
by artists with and without disabilities. A film night, 
an Assistive technology Fair, and a panel of guest 
presenters speaking to issues that affect persons 
with disabilities rounded out the events.

the town of Milton achieved complete compliance 
with the Accessibility Standards for Customer 
Service (Regulation 429/07 of the Accessibility 
for Ontarians with Disabilities Act) in 2010, and 
is on target to meet the provincial government’s 
goal of universal accessibility by 2025. the Milton 
Accessibility Advisory Committee oversees the 
preparation, implementation and evaluation of an 
annual Municipal Accessibility plan.

16     |      town of Milton - 2012 Annual Report

Fire Department Grants & 
Public Education Campaigns 
In keeping with the compliance requirements of the Office of the 
Fire Marshall (OFM) and the Fire Protection and Prevention Act, 
the Milton Fire Department completed its Annual Compliance 
Report. The Town continued to meet the minimum requirements 
of the Fire Protection and Prevention Act, and invested in 
fire prevention and public education with enhancements to 
fire department staffing and budget. The Fire Department 
continued to improve its fire prevention policies and guidelines in 
conjunction with OFM guidelines and directions.

Update to Children’s Fire Safety 
Hazard House 
Enbridge Pipelines Inc. donated $8,000 to assist with updating 
the Milton Fire Department Public Education Division’s Fire Safety 
Hazard House. A fire safety simulator teaches all age groups in 
any language about fire safety by transforming the house from 
hazardous to safe.

Carbon Monoxide Awareness 
& Safety Program 
Union Gas donated $2,500 towards the Milton Fire Department’s 
public safety program and carbon monoxide education. The 
donation was used in conjunction with Fire Prevention Week 
activities in October to increase public awareness of the dangers 
of carbon monoxide exposure, and constructive ways of 
preventing carbon monoxide poisoning.

Annual Smoke Alarm Program 
From June to September, Milton Fire Department staff conducted 
door-to-door smoke alarm checks for residents living in single 
family residences, town houses, and semi-detached homes. 
Staff ensured residents had working smoke alarms and the 
correct number for their home. The Ontario Fire Code regulates 
maintenance of fire alarms and requires regular testing and 
maintenance of all devices for public safety.

Fire Prevention Week Reminds Us to  
“Have 2 Ways Out!” 
Fire Prevention Week from October 7 to 13, 2012 emphasized 
“Have 2 Ways Out!” and that when smoke alarms sound, everyone 
should know where to go and what to do. The Milton Fire 
Department hosted an Open House on October 13 at Fire Station 
No. 1 with fire extinguisher and vehicle extrication demonstrations, 
a mini-combat challenge for children and Bouncy the Fire Truck. 
The Optimist Club of Milton sponsored a free barbeque and 
donations were accepted for the United Way of Milton.

12 Days of Holiday Fire Safety 
The 12 Days of Holiday Fire Safety informed the community on 
ways to prevent fire during the holiday season. The campaign 
focused on 12 of the common fire hazards such as Christmas trees, 
candles and unattended cooking, and offered tips on prevention.

town of Milton - 2012 Annual Report     |          17



The Milton Sports Centre and Leisure 
Centre offered free fitness classes 
during Wellness Week in January. 
Participants enjoyed complimentary 
boot camp, aqua pool time, cycling 
and mind/body flow classes as well 
as use of a weight/cardio room.

the second annual Move More, Milton! 
campaign in March challenged the community 
to achieve 65,000 minutes of activity and 
8,000 laps collectively around the Milton 
Sports Centre walking/jogging track. Wearing 
orange in support of the campaign, Miltonians 
registered their fitness commitments at www.
MoveMoreMilton.ca. Recreation and parks 
Month and Walking Month, both held in June, 
encouraged the community to “hike-it, bike-it,” 
explore neighbourhood trails, and participate 
in community walks and hikes. the “take to 
the trails” brochure on the Move More Milton 
website provided additional information on the 
town’s many recreational trails. 

The Milton Leisure Centre, Sports Centre 
and Memorial Arena offered free sports and 
recreation activities for Sports Day in Canada 
in September, providing opportunities for 
Milton families to move more together through 
sports and recreation. 

New Programs 
Appeal to All 
Ages
new art programs for all ages were available 
as part of the town’s recreation and leisure 
offerings. Full-day P.A. Day art programs as 
well as printmaking, hand drumming, mask 
making and more were introduced for young 
children up to teens. Adult classes encouraged 
art experimentation from jewellery-making to 
digital photography.

new popular recreation programs were 
female-only swims, boot camp for older 
adults and zumba toning while older adults 
at the Milton Seniors’ Activity Centre had the 
opportunity to learn clogging and nordic pole 
walking. Community Services Guides were 
available at town facilities and online in a user-
friendly page-turning format.

In october, the town’s skating helmet safety 
campaign promoted the use of Canadian 
Standards Association (CSA)-approved ice 
hockey helmets through contests with prizes. 
Skaters were encouraged to be “head safe” by 
using properly fitted hockey helmets.

Sports Facilities 
Support Town’s 
Fitness Campaigns
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In 2012, the Town received High Five 
Accreditation fom Parks and Recreation 
Ontario for excellence in children’s 
recreation and sport programming. The 
accreditation recognizes the Town’s 
quality programs which focus on 
healthy child development, safety and 
life-long learning through child’s play.

Celebrating 
Milton’s Youth 
the town of Milton, in partnership with the Milton 
Youth Advisory Committee (MYAC), celebrated 
Youth Week from May 1 to 7. Highlights of the 
week included a youth leadership conference, 
and a number of free sports and recreational 
opportunities at the Milton Leisure Centre and 
Sports Centre.

the town of Milton was recognized by play 
Works (the Ontario Partnership for Active and 
Engaged Youth) as a Youth Friendly Community. 
the program acknowledges the town’s access 
to a diversity of ‘play’ including sport, recreation, 
drama, dance, music, the arts, volunteerism, 
leadership development and civic engagement to 
support youth (ages 13 - 19).

Active Living in 
Later Years
The Milton Seniors’ Activity Centre hosted the 55+ 
Active living/Wellness Fair in March 2012 featuring 
free fitness classes, local exhibitors, demonstrations 
of town programs, healthy cooking demonstrations 
and free health assessments. 

Surveys and public information sessions were 
held in April 2012 to bring together older adult 
residents and key stakeholders to discuss and 
prioritize the opportunities and challenges of older 
adult recreation services in Milton. the report 
with recommendations was approved and made 
available in August on the Town’s website. During 
Seniors’ Month in June, Donald Joyce received the 
2012 Milton Senior of the Year award in recognition 
of his contributions to several charities, and for 
providing transportation services for seniors in the 
community.

During the winter 2012-2013 season, Windrow 
Removal helped seniors 65 years of age and older 
and persons with disabilities in urban Milton remain 
safe and healthy. The Town once again offered the 
Windrow Removal program in cooperation with 
Links2Care to remove piles of snow left at the 
bottom of driveways after the snow plow passes.

Milton Receives 
Sports & Recreation 
Award of Excellence 
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Progress. Balancing the way we grow.
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Making tomorrow happen requires 
a deft touch with the elements that 
contribute to economic health: 
industrial, commercial, institutional 
and residential. The core philosophy 
of the Town’s program is to provide 
assessment growth that is not reliant 
on any one factor, while extending 
the reach of each into new places to 
provide a solid, reliable tax base. 

New Projects
A number of exciting development projects 
created 2.2 million square feet of new industrial, 
commercial and institutional development in 
2012. In 2012, 151 permits were issued with a 
construction value of $176.1 million. 1,055 acres 
of non-residential land has been absorbed in 
the last 12 years with an 
average of 88 acres per year. 
the development initiatives 
are in accordance with the 
town’s main principles of growth, maintaining a 
balance between residential and non-residential 
development to ensure a stable, prosperous  
local economy.

Ensuring a stable, prosperous 
local economy

Industrial and Commercial 
Development Highlights 
•  Target Regional Distribution Centre Project. 

A new 1.3 million square-foot Target distribution 
centre opened in the fourth quarter of 2012, 
operated by Eleven Points Logistics. The new 
centre, on a site over 75 acres, will create 
approximately 500 new jobs in Milton.

•  Lowe’s Canada builds new Distribution Centre. 
A new 626,420 square-foot Lowe’s Canada 
distribution centre at 3333 James Snow Parkway 
(West of Hwy. 25) is slated for completion in 
January 2013. The $50 million project on 46 acres 
is nearly double the size of the company’s existing 
distribution centre in Milton and includes plans  
for future expansions up to 830,000 square feet.  
The centre provided  more than 500 full and  
part-time jobs.

•  Phoenix Contact Opens Head Office. Phoenix 
Contact opened a new 25,000 square-foot 
Canadian headquarters in June creating 
approximately 50 highly skilled professional 
career opportunities in sales/marketing, 
production, automation and development. The 
company is a leading developer of industrial 
electrical and electronic technology. 

•  GFS and Fresh Start Foods Expanding. A 173,000 
square-foot warehouse expansion doubled the 
size of the Gordon Food Service (GFS) facility and 
added 80 new jobs to its staff of 450 employees. 
Fresh Start Foods also plans to build a 13,547 
square-foot expansion to accommodate its 
increased operational capacity.

•  AmerisourceBergen Canada Brings 200 
Employment Opportunities. The new 
pharmaceutical supplier moved to Milton in the 
early part of 2012. The 158,000 square-foot facility 
introduced 200 new jobs in the community.

•  New Portside Warehousing and Distribution 
Centre. The new 220,000 square foot centre at 
8350 Lawson Road will create approximately 40 
new jobs.

Residential Development 
A total of 2,085 new residential building permits 
were issued, representing a construction value 
of more than $308 million. This is up from 2011’s 
1,715 new permits. Milton’s residential property tax 
continues to remain competitive and is amongst the 
lowest residential property tax rates in the Greater 
Toronto Area.

town of Milton - 2012 Annual Report     |          21



22     |      town of Milton - 2012 Annual Report

The Art of Better Living

Elizabeth Kmiec (President, Arts Milton)

“The Milton Centre for the Arts made it 
possible for Arts Milton to showcase more 
then 30 local artists during Culture days 2012. 
Over 800 residents were able to experience 
and participate in a variety of exciting events 
showcasing the rich artistry Milton has to offer. 
Due to the capacity of the MCA multiple events 
were able to run simultaneously. This helped 
Milton achieve the #14 position for Culture Day 
participation through out all of Canada.”

(Elizabeth Kmiec is a professional dancer, 
theatre artist and dance educator. Elizabeth 
moved to Milton almost five years ago and has 
since been heavily involved in its growing arts 
scene. She has been a part of Arts Milton for 
the past four years, currently as President, and 
is also a volunteer for the Milton Film Forum.)

town of Milton - 2012 Annual Report     |          23

Milton 
Education 
Village 
The Milton Education Village (MEV) is envisioned 
to be a 400-acre comprehensively planned 
neighbourhood consisting of:

• A university campus (Wilfrid Laurier University);

• College partner (Sheridan);

•  Velodrome as part of the Pan Am/Parapan Am 
Games;

• Research and Business Park opportunities;

•  Student housing and residential developments; 
and

• Commercial supporting services.

The Milton Education Village (MEV) Secondary 
plan’s initial public open house in September 2012 
provided an opportunity for members of the public 
to discuss with Planning staff, the study process and 
initial results of the background studies relating to 
the Milton education Village Secondary plan.

In october, Wilfrid laurier university made a 
submission to the Honourable Glen Murray, Minister 
of Training, Colleges and Universities to commence 

the process of developing a Strategic Mandate 
Agreement. In the submission, laurier articulated 
to the Ministry that as part of its “Institutional 
Vision, proposed Mandate Statement and priority 
objectives,” a new Milton campus is a high priority.

Laurier Milton 
Lecture Series
the third laurier Milton lecture Series drew to a 
close in May 2012 with the fourth series kicking 
off in October and running through to May 2013. 
A partnership between the town, Wilfrid laurier 
university and the Milton public library, the laurier 
Milton lecture Series provides an opportunity for 
the university to engage in a public 
dialogue with Milton citizens on an 
array of topics and is a testament to 
laurier’s commitment to establish a 
Milton campus. All lectures are free. 
Sponsorship for the series included 
2012-2013 corporate sponsor Phoenix Contact, 
the Milton Public Library, the Milton Canadian 
Champion, TVCOGECO and Cogeco Cable. 

Innovation 
Centre
Plans for an Innovation Centre at 555 Industrial 
Drive and an entrepreneurial innovation program 
were initiated in 2012. The Centre will offer up to 
15,000 square feet in office and common space for 
emerging entrepreneurs and technology business 
start-ups. the purpose of the initiative is to attract 
and nurture knowledge-based job opportunities in 
Milton. By providing a place for these companies 
to grow, the demand for office space will increase 
within Milton, thus giving the town a chance to 
accelerate the development of the MeV and the 
Derry Green corporate business park.

Milton delivers
 
The Town’s Economic Development Office implemented the second year of a three-year Economic 
Development Strategic Marketing Plan in 2012. As part of the plan, five themes were established to 
relay the “Milton story” to different target audiences. The campaign was created around the central 
theme of Milton Delivers and builds on its award-winning Milton This Way Up Campaign, which won 
the Economic Developers Association of Canada’s (EDAC) 2012 Publication Series Award.

Universities are a key element needed for a 
growing community to thrive and prosper 
economically, socially and culturally. 
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Being. What we know to be true.
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It is important to take the time 
to reflect on what you have 
accomplished. If what you have done 
and where you need to be remain 
aligned, you know you are moving 
forward with both intention and 
purpose.

What our Town 
knows as true 
Awards, recognitions and accreditations:

• Show that the Town is on the right track

• Affirm the Town is doing the right things

•  Acknowledges that the Town is progressing

•  Show the Town has a healthy balance of award-
winning programs and services

Awards
The Milton Centre for the Arts won an Award of 
Excellence in Design from Parks and Recreation 
Ontario. The award recognized the Centre’s 
high standards of planning, design, community 
involvement, operation and maintenance, quality 
of aesthetics, usability, accessibility and versatility. 

Milton was the recipient of the pinnacle Award 
of Merit from the Canadian Public Relations 
Society (CPRS - Hamilton Chapter) for the Town’s 
new website, www.milton.ca. the website was 
designed to recognize and accommodate the 
needs of the community and represent Milton 
as a cutting-edge, progressive and growing 
community. 

The Economic Developers Council of Ontario 
(EDCO) presented Milton with two awards. 
The Town received the Business Development 
Website award for the Milton Centre for the 
Arts website. the website engages visitors of 
all ages and showcases the Centre’s offerings 

through accessible, intuitive navigation and 
inviting imagery. the “Milton this Way up” truck 
trailer campaign also received an award for best 
Business Development Advertising Campaign 
in ontario and went on to become a finalist for 
the lieutenant Governor’s Award for Marketing 
excellence in ontario. the town partnered 
with transpro to wrap the transport trailers in 
Economic Development advertisements. The goal 
of the campaign was to showcase Milton as the 
ideal place to invest. 

the rebranded Milton this Way up marketing 
campaign was honoured with a national award by 
the Economic Developers Association of Canada 
(EDAC). The campaign consists of advertising in a 
variety of mediums from presentations to transit 
advertising. each publication features one of five 
themes accompanied with the tagline “Milton 
Delivers.” 

The Town received LEED certification (Leadership 
in Energy and Environmental Design) for two of 
its municipal facility develoment projects: Milton 
town Hall expansion and the Beaty Branch 
library. 

the town received two awards from the 
Government Finance officers Association of the 
United States and Canada (GFOA). The Town’s 
2012 budget document was recognized with 
the Distinguished Budget Presentation Award, 
representing the highest form of recognition for 
budget preparation, for the sixth straight year. 
the budget document was assessed for how well 
it serves as a policy document, financial plan, 
operation guide and communications device. 
The GFOA also presented the Town’s Corporate 
Services, Accounting Division with the Canadian 
Award for Financial Reporting for its 2011 financial 
report. the award recognizes excellence in 
governmental accounting and financial reporting.

Milton 
Highlights
Below are some of our 
highlights of the past year: 
•  Fastest Growing Municipality in Canada. 

Milton was named the fastest growing 
municipality in Canada for the second 
census report in a row. The 2011 Statistics 
Canada Census revealed that Milton is a 
young and dynamic community. 

•  Population Reached a New Milestone. 
For the past 10 years, the Town has 
experienced exponential population 
growth. From 2001 to 2006, the 
population grew from 31,471 to 53,939, an 
increase of 71.4%. In 2011, it grew another 
56.5% to 84,632. By the end of 2012, the 
population reached 92,200.

•  Youngest Municipality in the GTA. 
Taking on another title, Milton is also the 
youngest municipality in the GTA with 
more than one in five residents in their 
30s. The median age is 34.1 which fell 
12% from 38.3. Since 2001, the number 
of people ranging from 25 to 44 has 
increased nearly 3.5 times. 

•  Residential Development is on the Rise. 
2,085 new residential building permits 
were issued in 2012. The variety of 
residential choices as well as one of the 
most competitive residential property tax 
rates in the Greater Toronto Area make 
Milton the community of choice to live, 
learn, work and grow.

•  Highly Skilled Professional Workforce. 
Milton has the employee profile necessary 
to compete in today’s competitive, 
technically advanced marketplace. 
The Town’s young, skilled population 
chooses Milton for its recreation, leisure, 
employment opportunities, and healthy, 
balanced lifestyle.
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The strategic vision for Milton is 
Engaging, Balanced, Connected. This 
vision continues to guide decisions 
that Town Council makes to build 
a healthy and livable Milton today 
and for future generations. Given 
the financial pressures and public 
expectations placed on Canadian 
municipalities, Town Council is 
continually challenged to balance 
short-term financial responsibilities 
with a long-term vision as community 
leaders.
the strategic vision encompasses five main goals 
to direct decision making:

1.  A responsible, cost effective and accountable 
local government;

2.  Well managed growth, well planned spaces;

3. A safe, livable and healthy community;

4. A diverse and sustainable economy; and

5.  A thriving natural environment that is a valued 
community asset to be protected, maintained 
and enjoyed.

2013 Budget
The Town’s annual budget is developed by staff 
with consideration of the guidelines approved by 
Council in July, and input received from the public 
through public meetings and an online survey. 
the survey addressed residents’ satisfaction 
with levels of service in 13 service areas. 
Council deliberates and approves the budget in 

Strategizing. Thinking of what is to come
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December of each year, ensuring an approved 
budget is in place for the start of the new year.

the 2013 capital and operating budgets, inclusive 
of the library, represent a combined investment 
of $159.8 million in the community. Council 
provided clear direction to deliver a budget that 
maintained existing service levels, expanded 
service to the new growth areas, and considered 
enhancements to existing levels of service while 
keeping tax rate increases reasonable. the 
budget addresses these guidelines and enhances 
levels of service for economic development and 
library services.  In addition, Saturday service 
was added to transit, additional recreational 
programming and sports fields were provided, 
as well as maintenance costs associated with the 
new lane kilometers of roadways constructed 
or dedicated to the town in 2012.  the town 
also added another fire crew to enable 7/24 
hour coverage at a second station. the budget 
continues to provide dedicated funding to the 
Milton Hospital Reserve Fund for the purpose of 
funding the town portion of the local share of 
the redevelopment and expansion of the Milton 
District Hospital.

Capital Budget
the major focus of the 2013 capital budget is 
related to investment in roads, parks and trails, 
and land and buildings infrastructure. the 2013 
approved capital budget for town departments 
and the Milton Public Library includes:

• 103 projects with a gross value of $65.1 million 

•  54 growth-related projects with a combined 

value of $53.7 million that are at least partially 
funded by the development community; and 

•  49 projects worth $11.4 million for the renewal 
of existing infrastructure.

the town maximizes all external financing 
sources to minimize reliance on town source 
funding and to ensure the taxpayer is not 
burdened with large capital infrastructure 
spending. 75% of the capital budget is funded 
from external revenue sources, including 
development charges, recoveries and donations, 
grants and capital provision. only 1.9% is funded 
directly from the general tax levy. the remainder 
of the budget is funded from reserves and 
reserve funds, GtA pooling, debentures and the 
Milton Hydro dividend.

Investment in  
Roads ($41.1M -  
24 projects)
nearly two-thirds of the approved 2013 capital 
program focuses on the development and 
renewal of roads and traffic infrastructure to 
service growth areas. Some of the larger projects 
include:

•  Construction of Louis St. Laurent Avenue from 
tremaine Road to Bronte Street

•  Continuation of the construction on the Main 
Street Grade Separation

•  Continuation of the reconstruction of Lower 
Base line from Regional Road 25 to Fourth 
line, inclusive of the bridge reconstruction

•  Asphalt overlay of various roads and walkways 
to prevent deterioration of the road base

Parks and Trails 
Infrastructure 
($12.9M -  
28 projects)
the parks program includes the design and 
construction of parks and trails, and the 
purchase of equipment to support the ongoing 
maintenance and preservation of these amenities. 
Significant projects include:

•  Construction of Scott and Willmott 
neighbourhood parks with the Sherwood 
Survey

•  Construction of Phase 3 of Community Park

•  Park redevelopment of Bronte Meadows, 
Campbellville (Old) and Laurier Parks



Operating 
Budget
the 2013 operating budget delivers services 
to meet needs arising from growth in the 
community and to support an excellent 
quality of life. 

the 2013 approved operating budget 
includes gross expenditures in the amount 
of $94.7 million, a 10.7% increase over 
the 2012 approved expenditures of $85.5 
million. The expenditures are offset by 
non-tax revenues of $55.4 million which 
have increased 11.7% over the 2012 non-tax 
revenues of $49.6 million and the tax levy 
of $39.3 million. of the approved tax levy 
of $39.3 million, $35.2 million relates to the 
town and $3.8 million is for the library. A 
further $0.30 million of the levy relates to 
the Hospital expansion.

enhancements to service levels identified 
as desirable by the community have 
been incorporated into the budget: new 
transit routes and service on Saturdays 
and evenings; enhanced sports field 
maintenance; expanded recreational 

programs for all ages; heightened 
economic development activities; parking 
enforcement; and community development. 

Financial 
Planning and 
Forecasting
A number of initiatives are underway or 
expected to occur over the next few years 
that will have an impact on the preparation 
of the capital budget and forecast.

Multi-Year 
Infrastructure 
Projects
Six new large infrastructure projects will 
be completed over multiple years. As the 
construction for these projects is expected 
to commence in 2013 with completion 
expected in 2014, the budgets have been 
phased over two years to reflect the 
anticipated cash flows.
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Project  
Description

Approved Budget

2013 2014 Total Budget
Bronte Street (Main St to Steels) $ 2,446,544 $ 5,708,599 $ 8,155,143 

Fifth Line (Hwy 401 to Main St)  $ 1,016,200  $ 2,368,800  $ 3,384,000 

Fifth Line (Main St to Trudeau) $ 3,437,190 $ 8,020,111 $ 11,457,301 

Fifth Line (Trudeau Dr to Derry Rd)  $ 1,810,740  $ 4,225,059  $ 6,035,799 

Fifth Line (Derry to LSL)  $ 2,288,732  $ 2,565,872  $ 4,854,604 

No. 5 Side Road (Peddie to East Limil) $ 900,000 $ 947,465 $ 1,847,465 

Total  $ 11,898,406  $ 23,835,906  $ 35,734,312 

Development of the Milton 
Education Village (MEV)
The MEV represents 400 acres of greenfield lands. The secondary 
planning process was underway at the time of budget preparation; as 
such, infrastructure requirements and their associated financing options 
were unknown. once the secondary planning process and financial 
impact analysis are completed, these infrastructure and study projects 
will be quantified and included in future capital forecasts.

Milton Hospital Expansion
In october 2011, the province of ontario announced its commitment to 
expand the Milton District Hospital by 2015-2016. The Province will fund 
90% of the eligible construction costs for the expansion. the remaining 
10%, as well as 100% of other costs, including all hospital furnishings and 
medical equipment are the responsibility of Halton Healthcare Services 
(HHS). For the third year, the tax levy directed to the Hospital expansion 
is estimated to generate a further $0.30 million including an increase 
related to assessment growth. Effective January 2012, $100,000 of the 
Community Fund monies allocated from the Ontario Lottery and Gaming 
Corporations revenues were redirected towards the Milton District 
Hospital Reserve Fund, which will continue in 2013. Construction is now 
slated to begin in 2015. 
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Storm Water Management ($0.30M - 3 projects) 
The storm water management projects include the monitoring 
and quality control of the storm water systems in the Sherwood 
and Boyne Survey and the Derry Green Corporate Business Park.

Land and Buildings ($7.0M -14 projects) 
The 2013 recommended capital program includes $4.4 million for 
the design and construction of new facilities to service growth in 
the community, $1.5 million for reconstruction/rehabilitation of 
existing facilities, and $1.1 million for the purchase of parcels of 
land. Major projects include:

•  Construction of a seasonal Indoor Turf Facility in partnership 
with the Halton Catholic District School Board

•  Design for the Sherwood Community Centre in the Sherwood 
District Park

•  Acquisition of land to meet the Town’s future needs

Administration ($2.0M -19 projects) 
Strategic projects in the administration functional area include:

•  Town-wide information technology initiatives including system 
hardware and software upgrades

•  Acquisition of election voting equipment, services and/or 
alternate voting technologies in preparation for the election  
in 2014

Transit ($0.78M - 4 projects) 
The 2013 transit program provides for the purchase of three 
specialty transit vehicles, modifications at the GO Transit station, 
and additional transit shelters and bus pads to accommodate 
growth and accessibility needs. A project is also included to 
evaluate the structural feasibility of converting the Nipissing 
Works Yard to a transit facility.

Fire ($0.40M - 9 projects) 
Capital projects within Fire Services include the purchase of 
new firefighter equipment such as breathing apparatus and 
defibrillators, as well as additional equipment to support training 
and growth in the Fire Department.

Library Capital Project ($0.58M – 2 projects) 
The 2013 capital program for the Library includes two projects 
with a total value of $0.58 million: updating library collection 
materials and automation. 

Priority Projects (Pre-Approved in 2013 Budget)
• Main Street Grade Separation

• Civic Operations Centre

• Lower Base Line (RR25 to Fourth Line & Bridge Replacement)
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Financial Highlights 
The following graphs provide an overview of the revenues and expenditures 
for the Town of Milton for the financial period ending December 31, 2012.

BREAkDOWN OF RESIDENTIAL TAx DOLLARS.

For the complete financial statements, audited by KpMG llp, please visit  
www.milton.ca or contact the Finance department at 905-878-7252 ext. 2211.  

the financial statements are available in alternate formats upon request.

Where do the Town of Milton’s 
Funds come from?
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Financial 
Fact:
30 cents  

of every tax  
dollar provides  

funding for  
Town services.

 Capital and Operating Revenue
 Sources (in thousand dollars)

Municipal & Property Tax Burden
total Municipal and property tax Burden as a percentage 
of Income:

MUNICIPAL BURDEN AS
2012 Total 

Municipal Tax 
Burden

a % of household 
income

GTA ranking Survey ranking

Milton 3,777 3.2% lowest lowest

Average 4,176 4.7%

2012 Municipal study conducted by BMA Management Consulting Inc. based on 83 municipalities surveyed.
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Distribution of Capital and Operating Expenses 
(in thousand dollars) Financial 

Fact:
Between 2009 

and 2012, 
developers have 
contributed over 
$135 million in 
tangible capital 

assets. 
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or $92,294
Building & Building 
Improvements

or $69,788
Machinery & 
Equipment

or $307,834
Roadways & Trails

or $43,328
Assets Under 
Construction

 
12%

9%

38%

5%

Total = $801,134
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2012 Assets (in thousand dollars)

What Does the Town of Milton Own?
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Debt Obligations - Principal & Interest Payments 
(in thousand dollars)

What Does the Town of Milton Owe?

Development
Charges

OMB Guidelines

Council Policy @20%

Council Policy @15%

User Fees

Reserve Funds

Tax Supported

2012

5,000

10,000

15,000

$0
0

0
’s

20,000

2013 2014 2015 2016
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